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Resolution No. 133-32 (COR) Frank B. Aguon, Jr., - “Relative to commending and
congratulating Mrs. Florentina Taijeron San Agustin on her retirement from the U.S.
Department of Veterans Affairs; and to further expressing Un Dangkolo Na Si Yu’os Ma’dse’
to her for her dedication and hard work in helping veterans during her 33 years of
outstanding service.”.
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I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN
2013 (FIRST) Regular Session

Resolution No. 133-32 (COR)

Introduced by: Frank B. Aguon, Jr.
T. R. Mufia Barnes
T. C. Ada
V. Anthony Ada
B.J.F. Cruz
Chris M. Duenas
Michael T. Limtiaco
Brant T. McCreadie
Tommy Morrison
Vicente (ben) C. Pangelinan
Dennis G. Rodriguez, Jr.
Michael F. Q. San Nicolas
Aline A. Yamashita, Ph.D.
Judith T. Won Pat, Ed.D.

Relative to commending and congratulating Mrs.
Florentina Taijeron San Agustin on her retirement from the
U.S. Department of Veterans Affairs; and to further
expressing Un Dangkolo Na Si Yu’os Ma’ase’ to her for her
dedication and hard work in helping veterans during her 33
years of outstanding service.

BE IT RESOLVED BY THE COMMITTEE ON RULES OF 1
MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN:

WHEREAS, Mrs. Florentina “Tina” Taijeron San Agustin was born in the
village of Dededo, Guam; and celebrates her birthday every 20™ of October; and

WHEREAS, Mrs. San Agustin is married to Johnny Guerrero San Agustin, and
they have three daughters: Tina Marie, a Quality Control Inspector for Allstate; and

Joanna Olson and Joletta Phillips, who are both Registered Nurses at the Central
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Texas Veterans Healthcare in Template, Texas. She is also a proud grandmother of
three granddaughters and a grandson; and

WHEREAS, Mrs. San Agustin started her government career in January 1980,
working as a Claims Assistant at the U.S. Department of Defense Finance Office in
Vicenza, Italy; and

WHEREAS, from December 1980 to November 1983, Mrs. San Agustin
worked as a Dental Assistant at the U.S. Army Dental Clinic in Vicenza, Italy; and

WHEREAS, from November 1983 to May 1985, Mrs. San Agustin worked as
an Administrative Assistant at the U.S. Army Hospital in Vicenza, Italy; and

WHEREAS, in July 1985, Mrs. San Agustin then moved to Temple, Texas to
work as a Medical Clerk at the U.S. Veterans Affairs Medical Center; and

WHEREAS, in July 1993, Mrs. San Agustin started working as a Domiciliary
Assistant at the Central Texas Veterans Affairs Medical Center; and in December
1995, she then began working as a Billing Specialist in Marlin, Texas; and

WHEREAS, in July 1997, Mrs. San Agustin returned to Temple, Texas, where
she worked as a Medical Records Technician at the Central Texas Veterans Affairs
Medical Center until July 2000; and

WHEREAS, in July 2000, Mrs. San Agustin transferred to Houston, Texas and
worked as a Veterans Service Representative of the U.S. Department of Veterans
Affairs Benefits Administration, and she then moved to Waco, Texas to perform the
same job at the Waco Veterans Affairs Regional Office; and

WHEREAS, in September 2008, Mrs. San Agustin was promoted to the
position of Senior Veterans Service Representative of the Waco Veterans Affairs
Regional Office; and

WHEREAS, in November 2009, Mrs. San Agustin moved back to Guam to
serve as the Senior Veterans Service Representative for the Honolulu Veterans Affairs

Regional Benefits Office; and
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WHEREAS, Mrs. San Agustin’s extensive experience, and her dedication and
hard work, has benefitted some 1500 to 2000 Guam veterans and their families since
she started applying her expertise at the Honolulu Veterans Affairs Regional Benefits
Office; now therefore, be it

RESOLVED, that the Committee on Rules of I Mina Trentai Dos Na
Liheslaturan Gudhan does hereby, on behalf of I Liheslaturan Gudhan and the people
of Guam, commend and congratulate Mrs. Florentina “Tina” T. San Agustin on her
retirement from the U.S. Department of Veterans Affairs, and for her 33 years of
dedication and hard work; and does further extend a heartfelt Un Dangkolo Na Si
Yu’os Ma’dse’ to her for helping the many veterans and their families during her years
of service; and be it further

RESOLVED, that the Speaker and the Chairperson of the Committee on Rules
certify, and the Legislative Secretary attest to, the adoption hereof, and that copies of
the same be thereafter transmitted to Mrs. Florentina “Tina” T. San Agustin; to Eric
Gaskin, Coach, Honolulu Veterans Affairs Office; to Tracey Betts, Director, Honolulu
Veterans Affairs Office; to the Honorable Madeleine Z. Bordallo, Guam’s Delegate to
the United States Congress; and to the Honorable Edward J.B. Calvo, I Maga'lahen

Guahan.

DULY AND REGULARLY ADOPTED BY THE COMMITTEE ON RULES OF
I MINA'TRENTAI DOS NA LIHESLATURAN GUAHAN ON THE 20™ DAY OF
MAY 2013.
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